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The EBSOMED project is led by BUSINESSMED within a consortium consisting of 6 partners.
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What is Sadeed

The Problem and Solution




Problem

Most companies encounter barriers in communicating with customer over social media platforms

Companies outsource the accounts or hire full time
employees tomanage accounts

I High Cost

Account manager delayed in response to cust omers
inquiries due to volume comments received

I Delay in Response

Spending Time
Account manager spending much time in moderate
and filtering comments

Availability
Account manager not able to be online 24/7 tokeep
eyes on customer inquiries

No Data

Account manager don't have any stats or data
about inquiries from social media customer
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Solution

We offer web based platform to manage and organize social media accounts based on Al rules with following features
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Save Cost Availability 24 / 7 Fast Response Save Time
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Set Scenarios & Replies Global Language Support Filtering Comments Powerful Dashboard
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How it works

Integration with Sadeed

The Company Within 1 minute
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Replying Insight Happy Customer
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Team & Achievements




We are Proud

2018

They invited us to F8 conference then

Signed Sponsorship & Partnership
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Our Awards

arabnef

2018
1st Place

$20,000

We competed 28 startups across Arab region in Dubai



Who loves us

Our Achievements untiltoday S50K+ with Zero fund within Five! months of operation

Clients Partners represent us
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Founders

Sadeed Team is Focused and Passionate with Solid Software Engineering and Business background served in big companies below

Abdalla Haurga

]

Founder & CEO Co Founder & Marketing Sales Director Co Founder & CTO
2ovc [ it =™ B amazon
opensooq il o Booking.com i

Software Engineerfor 5+ years Marketing sales manager for 10+ years Software Engineering Manager for 10+ years
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Thank You

hello@sadeed.io

The EBSOMED project is led by BUSINESSMED within a consortium consisting of 6 partners.
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